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“The person who assisted me with resolving my 
computer issues did an excellent job. They were
very courteous, patient, and motivated to find a 

resolution. I would like to offer a most high
commendation and express my most sincere 
gratitude. Thank you very much! Have a Nice 

Day”

Department of Corrections & Rehabilitation
Bismarck

“The customer support was right on the ball! 
Thanks for helping me out.”

Youth Correctional Center
Mandan

“She was very clear with instructions once I went 
to the right menu. Very helpful. Thanks.”

State Land Department
Bismarck

“They answered the call quickly and were able to 
assist me in getting back into the system.”

Southeast Human Service Center
Fargo

“This is a perfect example of ITD working at 
peak. This problem was caught and fixed quickly 

and documented. Way to go, everyone!”

Department of Human Services
Bismarck

“Very fast service thanks for the help.”

Adjutant General
Bismarck


